
KoHeeHl,f,UU KQK OCH06a ucnORHeHU5/, 
COl,f,UGRbHblX u KOMMYHUKamuBHblX 
poReu e iJeRoeoM iJuaR02u4ecKoM 
06Uf,eHUU 

MAPI151 B. KOJITYHOBA 
(MocKea) 

J13yąem1e npoqiecrn:ottaJibttoro, 11 B ąacTHOCTH, ,n;11anor11ąecKoro o6ll.{e
HH51 HeB03MO)l(H0 6e3 yąeTa Tex 6a30Bb!X HOpM, KOTOpbie OTpa)l(aIOT, C O,D;HOH 
CTOpOHbl, KOMMYHHKaTHBHhie 3anpOCbl COOTBeTCTByIOll.{eH cqiepbl o6ll.{eHH51, 
c ,n;pyrołi, - ero ttaQ11ottaJibHO-KYJihTYPHYIO cneQHgJHKY, c TpeTbeH - KO
MMYHHKaTHBHhie O)1(H,D;aHH51 napTttepoB B pe)l(HMe HHCTHTYQHOHaJibHOro po
JieBoro noBe,n;eHJrn. CoQHOKYJibTYPHbie KOHBeHQHH H 51BJI51IOTC51 TaKHMH 
HOpMaMH. Mx HY)l(HO OTJIH'łaTb OT 513blKOBhIX KOHBeHQHH, 3aKpenJI51IOll.{HX 
3Ha'łeHHe 3a TeMH HJIH HHbIMH e,n;HHHQaMH 513b!Ka. KottBeHQHOHaJibHOCTb, 
npe.u,cTaBJI51IOll.{YIO 6a30Bble HOpMbl pe'łeBoro noBe.U,eHH51 B COQHaJibHOH 
cqiepe o6ll.{eHH51, TTOHHMaIOT «KaK COQHaJibHOe H3MepettHe perynHpHbIX 
'łeJIOBe'łeCKHX .u,eHCTBHH ,  HMTTJIHQHTHYIO CHCTeMy npaBHJI, 0)1(11.U,aHHH H 
noBe.u,ettHH» (Cyx11x, 3enettcKa51 1 998 :  29) .  Ha octtoBe TaKHX ttopM 11 
ocyll.{eCTBJI51eTCSI CTepeonmH3aQH51 HHCTHTYQHOHaJibHOro, no npe11My ll.{e
CTBY poneBoro, o6ll.{eHH51. I1pe.u,cTaBJI5151 co6oH HMTTJIHQHTHbie HOpMbl 
COQHaJibttoro pe'łeBoro noBe.u,ettHH, 3aKpennHIOll.{HeC51 B BH,n;e poJieBoro 11 
KBa1upoJieBoro (TepMHH H. Popi tz) cQettaptt oro no Be.u,eHHSI B co
OTBeTCTBYIOll.{HX )l(attpax npoqiecCHOHaJibHOH pe'łH, OHH peryn11pyIOT caM 
npoQecc .u.11anorH'łCKOro B3aHMO.U,eHCTBH51 H B3aHMOOTHOllleHHH KO
MMYHHKaTHBHblX napTttepoB. 
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110 MHemno n. 11. Kpb!Cl1Ha, K0MMYHHKaTHBHbie H C0L(HaJibHbie ponH M0-
)l(HQ npe,D,CTaBHTb KaK Ha6op wa6JIOHHbIX npaB H o6513aHHOCTdi K0-
MMYHHKaHTOB (Kpb!CHH 1 976). 11paBa H 06513aHHOCTH cpopMHPYIOTC51 Ha oc
H0Be CTepe0THTTH3al.(HH, TO eCTb 0TTbITa LJaCTOH TT0BT0p51eM0CTH poneBbIX np
H3HaK0B H 3aKpenneHH51 CTaTyCHblX xapaKTepHCTHK. l1Hb!MH CJI0BaMH, 
C0L(HaJibHa51 p0Jib - 3T0 «H0pMaTHBH0 o.n.o6peHHblH o6w.ecTBOM o6pa3 no
Be.n.emrn ,  0)1(11,D,aeMblH OT Ka)l(,D,0ro, 3aHHMa10w.ero ,D,aHHYIO C0L(HaJibHYIO no-
3111.(HIO» (KOH 1 967 : 23). 

KaK HaM npe,D,CTaBJI51eTCH, Ba)l(Hb!M acneKT0M CTepe0THTTH3al.(HH co
L(HaJi bH0ro poneBoro noBe,D,eHH51 51BJT51IOTC51 K0MMYHHKaTHBHbi e or
paHHtieHH51 H 3anpeTbl . Co6cTBeHHO caM cpaKT cyw.ecTBoBaHH51 TaKHX H0pM 
51pqe Bcero ,D,eM0HCrpHpyeT peaKl.(1151 Ha HX HapyweHHe: «TaK He npHH51T0», 
«He noJI0)KeH0», «He npaBHJibH0», «HeJTb351 TaK roB0pHTb». 

COL(HaJibHOe o6w.eHHe pernaMeHTHp0BaH0 B TOH HJIH HHOH Mepe. 
MaKCHMaJibHO pernaMeHTHp0BaH0 OqJHL(HaJibHOe o6w.eHHe, MHHHMaJibH0 -
6bITOBOe. 11pH'ieM, orpaHH'ieHH51 pernaMeHTH0ro xapaKTepa HMeIOT 51pK0 
Bbipa)l(eHHYIO Hal.(M0HaJibHYIO cneQHqJMKY (3aHTH B Ka611HeT K HaąanbHMKY 11 
ceCTb 6e3 npMrnaweHHH M0)KeT CTTOKOHHO aMepHKaHel.(, HO 3T0 He 
C00TBeTCTByeT H0pMaM pyccKoro ,D,eJI0B0ro o6w.eHH51). TaK, HanpHMep, 
HH0CTpaHL(bl qacT0 6bIBaIOT ,D,e30pHeHTHp0BaHbl B B0npocax npaBa 
caHKL(H0HHp0BaHHH OqJML(MaJibHOro ,D,eJI0B0ro Me)l(JIH'iH0CTH0ro o6w.eHH51 
(KTO - Kor.n.a - B KaKOH cpopMe ero Ha LJHHaeT), B npaBHJiax Bb16opa npHeMJie
MblX TaKTHK o6w.eHH51 B ,D,aHHOH KYJibType (arpeCCMBHOe Ha'iaJI0 ,D,Hanora, 
HanpHMep, TaKTHKa «nyneMeTHbIX» B0np0C0B, np0THB0pe'iHT K0HBeH
L(M0HaJibHblM ycTaH0BKaM pyccKoro ,D,Manor11ąecKoro o6w.eHM51). 

BbICOKa51 CTeneHb pernaMeHTal.(HH, 0TJIH'iaIOw.aH pyccKoe OqJHL(HaJibHOe 
,D,eJI 0 B 0 e  o6w.eH M e ,  np0HBJI 51 eT C 51 ,  B T O M  'i MCJie B pHTy aJIH 3 a l.(H H  
opraHH3al.(H0HH0ro noBe,D,eHM51. PHTyanaMH 51BJI51IOTC51 Bee opraHH3al.(H0H
Hbie ,D,eHCTBM51 - BCTynneHMe B )J,QJI)KH0CTb, )J,QJI)l(H0CTH0e nepeMew.eHHe, 
yxo.n. B 0TnycK, yxo.n. Ha neHCHIO H T. n. Ha HaCbIW.eHH0CTb pa3JIH'iHblX ccpep 
C0L(HaJibH0r0 o6w.eHHH pHTyanaMH o6paTHJTl1 BHMMaHHe ew.e ,[()I(. OcTHH tt 
11.<l>. CrpocoH, Mccne.n.yH MJIJioKyTMBHbie peąeBbie aKTbI. CaM npoQecc 
np0M3B0)J,CTBa C0L(MaJibHblX HJIJI0KYTHBHbIX aKT0B 11 pearttpoBaHH51 Ha HHX 
3aKpenJI51eTCH K0HBeHL(l151Ml1 .  MexaHM3M HJIJI0KYTHBH0r0 BbIHY)K,D,eHH51 
(6apaHOB, KpeH)J,JIHH 1992), KaK H3BeCTH0, npe,D,CTaBJI51eT co6oi1 MexaHM3M 
K0HBeHL(M0HaJibH0ro B3aMMO,D,eHCTBH51 K0MMYHHKaHT0B B paMKax npocToro 
.n.11anor11ąecKoro e.n.11HCTBa. 

420 



K0Heem4uu KaK OCHOBa ucnOJIHemm COl,f,UallbHb/X . . .  
MAPl1>1 B. K0JJTYH0BA 

IlOMHMO orpaHwłeHHH J,I 3anpeT0B, C0QHaJibH0e 0611..{eHHe peryrr11pyeTCSI 
K0HBeHl..{HSIMH, K0T0pbie npe,n:cTaBJISIIOT co60H HMJIHQHTHbJe nparMaTWłeCKH 
3Hal.fHMbJe H0pMbl H npaBHJia KoonepaTHBH0ro peqeBoro noBe,n:eHHSI H B3-
8HMO,n:eikTBHSI K0MMYHHK8HT0B, BbI6HpaeMbJe roB0pSIIl..{HM 11 crryrnaIOI..Q11M B 
CO0TBeTCTBHH C KOMMYHHKaTHBHbIMH 3a,n:aqaMH, cqiepoH 061..QeHHSI J,I 06-
1..QenpHHSITbIMH H0pMaMH MOpaJIH. Ila.n: K0HBeHQHOHaJibHbIM noBe,n:eHHeM 
Mbl nOHl1MaeM COl..{118JlbHO a,n:anTHpOB8HHblH THn K0MMYHl1K8Tl1BHOro no
Be,n:eHHSI, COOTBeTCTBYIOI..Ql1H peqenoBe,n:eH'łeCKHM H0pMaM J,I o6SI3aTeJibHbIM 
npaBHJiaM KOMMYHHK81..{Hl1, OCBSII..QeHHbIM Tpa,n:111..{HeH ,n:aHHOH H81..{H0H8Jlb
HOH KYJibTYPbl . 

IlparMaTH'łeCKHH no,n:xo.n: K peryrr11pyeM0MY 061..QeH11IO (KaKHM J,I SIBJISieTCSI 
,n:erroBoe 061..Qett11e) npe,n:norraraeT onpe,n:errett11e cyI..QH0CTH HOpMbI B TOM, 
1.fT06bI HCKJIIO'łl1Tb BJil1SIHl1e crryqaHHbIX, 1.fl1CT0 cyf rheKTHBHblX MOTl1B0B [,f 
o6CTOSITeJibCTB, o6ecnel.fHTb Ha,n:e)l(H0CTb, npe,n:cKa3yeM0CTb, CTaH,n:apTH0CTb 
J,I 0611..{enpHHSITOCTb noBe,n:eHHSI. 

KoMMYHHK8THBHbie 0)1(H.ll:8Hl1SI (expectations) SIBJISIIOTCSI B8)1(HeHllIHM pe
ryrrHpyIOI..QHM q>aKTOpOM K0MMYHl1K8THBH0ro ,n:11arror11qecKoro B3811MO,n:
eHCTBHSI. OHH npe,n:cTaBJISIIOT co6oH 0CH0BY MexaHH3Ma KOHBeHQ
HOHaJibHOro KOMMYHHK8Tl1BH0ro noBe,n:eHHSI. TaK, Mbl BnpaBe 0)1(11.ll:8Tb OT 
npo,n:aBQa Be)l(JIHBOCTH H BHHMaTeJibH0ro OTH0rnemrn K H8llIHM 3anpocaM, 
OT Bpaqa - BHHMaTeJibH0ro H T8KTH'łH0ro OTHOllieHHSI K HaM KaK K naQHeHT
aM (XapqeHKO 2002, 2003) . 

HapSI,n:y C porreBbJMH 0)1(11.ll:8HHSIMH, Mbl M0)l(eM BhJ,n:eJIHTb CHTyaQH0HHbJe 
0)1(11,n:aHHSI, BbITeKaIOI..Q11e 113 061..QHX npe,n:cTaBJieHHH o K0HBeHQHOHaJibHOM 
noBe,n:eHHH, np111.JeM porrh B acneKTe «cerMeHTaQ11H porr11» (R.K. Merton 
1 9  57) npe,n:cTaBJISieT co6oH pH.n; CTaH,n:apTHbIX HJIJI0KYTHBHbIX cxeM 11 CQe
nrreHHH - Hanp11Mep (cuaqaJia - npe3eHTaQHSI TOBapa, coo61..Qett11e no.n:
po6ttocTeH o ero Ka'łeCTBe 11 rapaHTHSIX, DOTOM - KOHCYJibTHp0BaHHe no BOn
pocaM np1106peTeHHSI T0Bapa - ycrrOBHSI, rapaHTHH, yperyrr11poBaHHe B03-
MO)l(HbJX pa3HOrJiaCHH H KOHq>JIHKTHbIX CHTyaQHH J,I T.,n:. ). 11cnorrHeHHe 
Ka)l(,n:oro cerMeHTa COl..{H8JlbHOH J,I KOMMYHHKaTHBHOH porrH 6a311pyeTCSI Ha 
061..QHX npe,n:cTaBJieHHSIX o TO M, KaK .n:omKH0 CTPOHTbCSI 061..QeHHe B cqiepe 
,n:eJIOBbIX 0TH0llieHHH. 

Y. fepxapT cneQHq>HKy CHTyaQH0HHbIX COl..{H8JlbHbIX porreH BHAHT B TOM, 
'łTO 0HH «peryrr11py10T Henocpe,n:cTBeHH0e B3aHMo,n:eHCTBHe BJia,n:eJihQeB 003-
HQHH H CTaTyC0B»; B TOM ,  1.JT0 OHH He q>OpMaJIH30B8Hbl, ,n:onycKaIOT «CB0-
60,n:Hoe npo11rpbIB8HHe», llIHp0KOe Bbipa)l(eHHe JIJ,fl.fHOCTHbIX HHTepecoB, 
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npH 3T0M coxpaH5151 B03M0)KH0CTb np0SIBTieHHSI TIH'-IHOCTHOH H,UeHTH'łHOCTH , 
'iT0 HeB03M0)KH0 npH Bbm0nHeHHH CTaTyCHbIX H cou;HanbHbIX ponel1 (Ger
hardt 197 1 ). O,uHaKO B ccpepe O<pHu;HanbHOro )];Hanorn'leCK0ro o6w.eHH51, 
xapaKTep 1nyrow.eJ1c51 B bJCOKOH CTeneHblO CTa H,z:i;apTH3aLI;HH H p erna
MeHTaLI;HH CHTyau;H0HHbie cou;HanbHbie ponH npe,z:i;cTaBTISIIOT co6oi1 CTe
pe0THTTH3Hp0BaHHbie BapHaHTbl K0MMYHHKaTHBH0ro noBe,UeHHSI B TOH )Ke 
CTeneHH, 1-IT0 H CTaTyCHbJe cou;HanbHbie ponH. 

KottBeHLI;HH perynHp yIOT B 3 a H MO,UeHCTBHe K 0 M MYH HKaHT0B B K0r
HHTHBH0M 11 M0.UYCH0M nnaHax o6w.eHHSI, Ky,z:i;a 0TH0CHTCSI K00p,UHHaLI;HSI 
K0MMYHHKaTHBHbIX HaMepeHHH, 3MOLI;HH, T0Ha o6cy)K,UeHHSI. ITpw-1eM , o6a 
3TH nnaHa B3aHM0CBSl3aHbl. 

TaK, B3aHM O)];eHCTBHe Ha ypoBHe K00p,UHHaLI;HH HaMepeHHH, CTpaTerHH H 
TaKTHK o6w.eHHSI ocyw.ecTBTISleTCSI 6naro,uapsi npaBHnaM K0rHHTHBH0ro 
B 3 a H  M O ,U e H C T B H SI  H p er y  n H p o B a H H SI  H H q> O p  M a LI; H 0 H H bl X  e,u H H H LI;  
,UHanorH'leCK0ro o6ru;eHHSI (I1HcpOpMau;110HHble e,z:i;HHHLI;bl TeKCTa, K0T0pb!MH 
o6MeH HBalOTCSI yqa cTH HKH ,UH anora, HMeIOT CHTyau;H0HH 0-)KaHp0BYIO 
npHpo,uy H .uaneK0 He Bcer.ua C0Bna,uaIOT C BbICKa3bIBaHHeM. HanpH Mep, H a  
CTa,!I,HH pe3IOMHp0BaHHSI B )KaHpe K0MMep'-!eCKHX neperoBop0B 0HH M0ryT 
6hITb paBHbl cpparMeHTY BbICKa3bIBamrn, a B CHTyaum1 pa3BepHyToro 
.U0Kna.ua - npe,z:i;cTaBTISITb co6ol1 ,U0B0TibH0 3Ha'iHTenbHbIH HHcpOpMau;
H 0 H H bI H  o 6 b e M  B bI C K a 3 bI B a H H SI ,  H e n o c p e,UCTB e H H 0  CBSl 3 a H H bI H  C 
T0HanbH 0CTblO coo6w.emrn). TaKHM o6pa30 M ,  K0rHHTHBH0-Mo,n:ycHoe 
B3aHMo,uel1cTBHe npe,z:i;cTaBnsieT co6ol1 MHoronapaMeTpoB0bie xapaKTepH
CTHKH ,UHanorH'ieCK0ro B3aHMO,UeHCTBHSI Ha 0CH0Be K0HBeHLI;H0HaJihH0ro 
pe'-leBoro noBe,n:eHHSI.  OcTaHOBHMCSI nono.upo6Hee Ha paCCM0TpeHHH HX 
cneu;HcpHKH. 

PoneBaSI np11po,ua K0HBeHLI;H0HaTibH0ro noBe,UeHHSI np0S!BTISleTCSI B TOM ,  
'-IT0 B ccpepe K0rHHTHBH0ro B3aHMO,ll;eHCTBHSI K K0HBeHLI;H0HaTibHblM H OpMaM 
0THOCHTCSI K00p,UHHaLI;HSI K0MMYHHKaTHBHbIX HaMepeHHH, CTpaTerHH H 
TaKTHK ,1I,Hanor11qecKoro B3aHM O ,UeHCTBHSI H a  0CH0Be HCTT0TIHS! eMbIX 
K0MMYHHKaTHBHbIX H cou;11anhHbIX ponel1. TaK HanpHMep, HCn0nHeHHe pon11 
r0B 0psiw.ero CBSl3aH0 C K0HBeHLI;HOHanbHOH ycTaHOBKOH H a  cj>acuu
HaTHBHbie TaKTHKH H npHeMbl, K0T0pb!e HanpaBneHbl Ha «npHBe,UeHHe 
co6ece,z:i;HHKa B C0CT0SIHHe, 6naronpHS!THOe )];TISI BocnpHS!THSI coo6ru;eHHSI 11 
H3MeHeHHe ( coxpaHHHHe) noBe,z:i;eHHSI» (Ta pa COB 1 977). 

OpHeHTaLI;HSI B nepcneKTHBax o6ru;eHHSI 11 B nepcneKTHBax .UHCKyp CHBH0ro 
npocTpaHCTBa (OTCbinKH H aHTHLI;Hnau;1111) 0TH0CHTCSI K K0HBeHLI;H0HanbHbIM 
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KoHBeH!,fUU KQK OCHOBa ucnOJIHemm COtfUaJibHblX . . .  

MAPWI B .  K0JITYH0BA 

H0pMaM, npe,n:ycMaT1nrna10m11M CTpYKTyp11poBaH11e 11 ynopS1,n:oą11BaHl1SI K0-
rHHTHBH0-Mo,n:ycttoro B3al1MO,n:ei1cTBl15ł 11HTepaKTaHT0B. MHHQHHPYIOI.UHe 
pemmKH, npe,n:cTaBJISIIOI.UHe co6oi1 MeTaK0MMYHHKaTHBHbie BbICKa3bIBaHl15ł, 
op11eHTHpy10m11e a,n:pecaTa 11 K00PAHHHpy10m11e 0CH0BHble napaMeTpbl 
B3al1MO,n:e»CTBHSI C HHM, SIBJISIJOTCSI Heo6xo,n:11MbIM K0Mfl0HeHT0M CQeHapHSI 
MH0rHX )ł(aHp0B, Hanp11Mep, )ł(attpa ,n:eJI0BbIX neperoBopoB: 

-}I XOTe.rJ 6bI yro'łHHTb B03M0)l(H0CTb COTPYAHH'łeCTBa Me)l(.n:y HaUJHMH cjmpMaMH 
no cne.n:y10m11M noJHI..IHllM . . .  
- 51 npmlleJI nOl!CnHTb BaM cxeMy pac'leTOB no .n:oroaopy I KOTOpblH Mbl BaM 
BbICJlaJIH no cpaKcy B cpe.n:y/ TaK KaK npOH30lllJIH HJMenenHll B nanoroBOM 
JaKono.n:aTeJibCTBe / Bbl JnaeTe . . .  
- TaK / ny / npe)l(.n:e Bcero I H XOTe.rJa 6bI n03HaKOMHTb Bac C nawei1 qmpMOH / 
npe.n:cTaBHTb BaM Hallly qmpMy / 'łT06bI Bbl HMeJIH npe.n:CTaBJienue/ 'łeM Mbl 
3aHHMaeMCH / o 'łeM B0061lle non.n:eT B .n:aJibHeiiweM pe'łb . . . . 
-51 npe.n:naran BaM CB0H BbICTynnenHll // Bbl CKaJaJIH 'łTO ny�no BCTpeTHTbCH / 'łT0 
pa3roBop y nac COCTOHTCH //51. nallleJI BaM / TO eCTb li nallleJI naM cnoncop0B / 
KOT0pble onJiaTl!T HaM BblCTynnenHe I nallle . . .  

Ilp11Be,n:eHHbie npHMepbl xapaKTep113YlOT 30HY oqrnQHaJibHOro O(pHCHOro 
o6memrn, B KOTOpOH K0HBeHQH0HaJibHbie H0pMbl Ha116orree 3Ha'łl1Mbl, a 
orpatt11'łeH11ll ttaw6orree Bbrpa)ł(ettbr. O6mem1e B Marroi1 coQwarrhHOi1 rpynne 
(MCf) ,n:eMOHCTp»pyeT 6orree HH3KH» K0HBeHI . .\HOHarrhHhI» ypoBeHb H 
MeHblIIYIO CTeneHb CTpeMrremrn K co6JIJO,n:eHHłO K0HBeHQH0HaJibHbIX H0pM 
K0rHHTHBH0ro noae,n:eHHSI 11HTepaKTaHT0B: 

- A r.n:e y aac Tenecpon? 
- A Te6e 3a'łeM? (napylllen11e nopM K0naen1..111onanbnoro noae.n:enHll, npe.n.y-
CMaTpHBaJOl.l.{HX Koop.n.11na1..111 10 na ypoane pecpepen1..111i1 B HJIJI0KYTHBn0M 
c1..1ennenHH K0CBennblX pe'leBb!X aKT0B: npocb6a - cornaCHe HJIH npocb6a -
Be)l(JIHBb!H 0TKa3) 
- Oąenb yMno. II01aonHTb, naaepno. 

<l>aCQHHan!BHbie BbICKa3bIBaHHSI B norryocpHQHaJlbHOM o6meHHH (30Ha 
HecpopMaJibHOro o 6memrn)  M oryT HCfl0Jlb3 0BaTbCSI B pe)ł(HMe np11 -
coe,n:11HeHHSI (Kcmamu . . .  ) np11 accoQ11anrn H0M npHHQHne nocTpoeHHSI 
,n:11arrora: 
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A. - 3TO HeBa)KHO / y Hac eCTb 6m!)l(Hee 3apy6e)Kbe // Mx Mbl y)Ke TO)Ke CTaJII1 
UI1TI1pOBaTb // noTOMY 'łTO C HI1MI1 Mbl 11MeeM BCe Te )Ke npo6neMbl / a6comOTHO / 
'łTO 11 C)J.aJibHI1MI1 // Tio'łeMy Mbl He . . .  / co6cTBeHHO He)J.On)l(Hbl 11X C'łl1TaTb . . .  // Mbl 
B OBl1Pax 113-3a HI1X CTPa.11.aeM // l1x y Hac oKono JJ.ByxcoT, HaBepHoe / np11'łeM 
E. - (nepe611BaeT) 3TO no .11.oroBopy KOTOpb1e y Hac 11.11.yT? 
A. - KcTaTI1 /BOT .11 X0TeJJa 6bJ y Bac cnp0CHTb . . . 

Tio3HI.J,H.s!. a.n,pecaTa B KOHBeHI.J,HOHaJibHOM o6�eHHH, HCCJie.n,oBaHHaH Jl.A. 
A3Ha6aeBOH [A3Ha6aeBa 1 998, 2002], no3BOJrneT Bh1.n,em1Th cneI.J,H- qr n'-leCKHe 
TaKTHKH a.n,p ecaTa,  O C H OB a H H bJe  H a  npnuu.nne KOOnepau.n n .  3TO 
3KC0JIHKaI.J,H.s!. npo6neM rOBOpH�ero H K O M M YHHKaTHBHa.sI n O M O �h , 
Bbipa)KaIO�a.si.cH B aHTHI.J,HnaI.J,HOHHhlX TaKTHKax, T.e. npe.n,yra.n,bIBaHHH 
pa3BHTHSI ,D,Hanora, nOCTpOeHHH BhlCKa3bIBaHHSI. TIOMO�h 3Ta MO)J(eT 6bITh 
Bhl3BaHa He TOJlbKO 3aTpy.n,HeHHSIMH rOBOpSI�ero, HO H CTpeMneHHeM K 
MaKCHMaJibHO npo.n,yKTHBHOMY o6�eHHIO, CTpeMJieHHeM MHHHMH3HpOBaTb 
BpeMeHHbie 3aTpaTbl. AHTHnaI.J,HOHHbJe TaKTHKH peaJIH3YIOTCH B npoI.J,ecce 
M e H bl K O M M Y H HK aTHB H hI X  poneH,  KOTOp a SI  B CBOIO O '-lepe.n,h TO)J(e 
ocy�eCTBJrneTCH Ha KOHBeHI.J,HOHaJibHOH OCHOBe (.n,o6poBOJlbHaSI H npa
rMaTH'-leCKH o6ycnOBJieHHaH nepe.n,a'-la KOMMYHHKaTHBHOro xo.n,a). 

-Xopowo li 51 Bac noH.11n / BbI xonne nono.11.po6Hee // B TaKOM cny'łae MbI BbIWJieM 
BaM KaTanor11 c ueHaM11 n np11MepHbIH Bap11aHT .11.oroBopa . . .  
- H y  .11.a / B np11Hu11ne . . .  

Oq>HI.J,HaJibHhlH ,D,Hanor TSiroTeeT K MaKCHMaJibHOH CTpYKTypHpOBaHHOCTH 
(eo-nepebix; eo-emopb1x; e-mpembux; C1-ta'-lQJla R xomen o6cyoumb c BCJMU c 
eonpoc o . . .  ; 3ameM nepeumu K eonpocy o . . .  u 3aeepwumb CHRmueM 3CJMe'-la1-tuu 
u eo3pa:HCe1-tuu no npoeKmy 002oeopa). 3To, B CBOIO O'-!epe.n,h, onpe.n,enHeT 
'-leTKOCTb HCOOJIHeHHH KOMMYHHKaTHBHbIX ponei:i: 
1 .  TiparMaTH'-leCKH o6ycnoBneHHYIO nepe.n,a'-ly KOMMYHHKaTHBHOro xo.n,a 

(turns): no 3aBeprneHHH M hICJIH ,  nH6o B cny'-lae Heo6xo.n,H MOCTH 
nony'-leHHSI no.n,.n,ep)J(KH a.n,pecaHTOM, nH6o B cny'-lae tteo6xo.n,HMOCTH 
npoBepKH ycBoeHHH nepe.n,aBaeMOH HHq>OpMaI.J,HH; 

2. KoHBeHI.J,HaHaJibHble cnoco6hI no.n,TBep)J(,D,eHHH npHeMa HHq>OpMaI.J,HH H 
cornacHH c a.n,pecaHTOM ( J{a-oa, Ko1-te'-l1-to, a6comom1-to eep1-to, pa3yMeemrn, 
xopowo " T . .n,.) .  CpaBHHTe HeKOHBeHI.J,HOHaJibHO Bbipa)J(eHHhie peaKI.J,HH 
no.n,TBep)J(,D,eHHH HHcpopMaI.J,HH H cornacHSI (- Hy; - HeyJ1cenu!; - KaK :HCel). 
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KoH8eHijUU KQK OCH08a ucnonHeHUR COijUaJlbHblX . . .  

MAPI-Ul B. KOJ!TYHOBA 

Pean1py101.QHe pernrnKH oqrnuHanbHoro ,n:Hanora yHHCOHHoro THna, 
npe,n:cTaBJlSIIOI.Qero 30HY KO Op,n:HHHpOBaHHOrO KO MMYHHKaTHBHOro 
B3aHMO,n:eHCTBHSI [BopHCOBa 2002]' peanH3YlOT TaKTHKH cornacHSI, no,n:xBaTa 
pe'łeBOH HHHUHaTHBhI; KOMMYHHKaTHBHOH nOMOI.QH rOBOpSII.QeMy: 

A. - Bbl nOHl1MaeTe / 6bma .noroBopeHHOCTb o TOM / '!TO Mbl npOCTO ,neHbrn 
nepeBO,D.11M / He rn '!TO Mbl noKynaTb 6y,neM / KOHKperno// Mbl BaM nepeBe,ll,eM 
,neHbrH / noKynaTb 6y.neTe Bbl // To eCTb B mo6oM cny'lae / noKynaTenllMl1 6binl1 6bl 
Bbl // 11 BOnpoc BOT KaKOH / HY no'leMy / Mbl 6bl nepeBen11 .neHbrn / CTOl1MOCTb 3TOH 
6yMarn / 'ITO/ He 113MeH11nacb 6b1? // TO'IHO TaK)Ke Bbl Ha'lanH 6bl ee 11CKaTb . . .  
E. -Hy Aa / cosepmeHHO npaBHnbHO / B npHH1.vme (Hp36) // Hy BOT BCe-TaK11 / KaKall 
cew4ac . . .  / KaK Mbl 113 3TOH c11Tya1..11111 BblXO,ll,HTb 6y,neM? // 51 TaK nOHHMaJO / '!TO 
Bac He Ha,nen11n11 nonHOM0'111llMl1 / K CO)l(aneHl1IO / 'IT06bl peUIHTb 3TOT BOnpoc. 

CaMa CTPYKTypHpoBaHHOCTh npoq>eccHottanhHoro ,n:Hanora onpe,n:e
m1eTcS1 B TOM 'łHCJle H KOHBeHUHOHaJlbHblMH npaBHJlaMH HHq>OpMaUHOHHOro 
o6MeHa. KBaHTHpOBaHHe HHq>OpMaUHH, 11epapXH'łeCKHH nopSI,n:OK ee 
npe,n:CTaBJleHHSI ( OT HaH6onee Ba)KHOro - K BTOpOCTeneHHOMY, OT rnaBHOro -
K ,n:eTaJlSIM) on11paIOTCSI Ha 3aKOHOMepHOCTH BOCnpHSITHSI 3By'łaI.QeH pe'łH 
(CTpyKTY PHPYlO T  H H q> O p M a U H IO B C O O TB eTCTBHH C Q)l(H,[{aHHSIMH 
co6ece,n:HHKa) 11 no3BOJ1SIIOT yny'łUJHTb 3anoM11HaHHe. H.  A. MnnonHTOBa, O.  
IO. KHSI3eBa, M. P. CasoBa onpe,n:enSIIOT 3TH KOHBeHUHOHaJ1bHbIe HOpMbl KaK 
KOMMYHHKaTHBHble [MnnonHTOBa, KHSI3eBa, CaBOBa 2004] . 

Oco6eHHOCTblO CTPYKTypHpOBaHHSI HHq>OpMaUHH s ,n:enOBOH ycTHOH pe'łH 

MO)l(HQ C'łHTaTb TTOCTOSIHHble OTCbinbl K Bb!UJecKa3aHHOMY, caMO- UHTaUHH, 
nepeq>pa3HpOBaHHe, TTOBTOpeHHe, pe3lOMHpOBaHHe H ,n:pyr11e TaKTH'łeCKHe 
np11 eMbI , n0Mora101.Q 11e npoueccy ,n:ocTH)l(eHHSI H a H6onee nonHoro 
B3aHMOilOHHMaHHSI H a,l].aTTTaUHH YCTHOH pe'łH K IlHCbMeHHOH no napaMeTpy 
TO'łHOCTH. ITOCKOJThKY cneuHq>HKOH ,ll.enosoro 061.QeHHSI SIBJlSI: eTCSI TO, 'łTO 
OHO npoTeKaeT 'łaCTO s Jl.BYX q>OpMax O,[{HOBpeMeHHO, npo6neMa «nepeBo,n:a» 
H a)].anTaum-I YCTHOH pe'łH K IlHCbMeHHOH (nOCKOJlbKY nepBH'łHblM SIBJlSieTCSI 
AOKyMeHT) OTHOCHTCSI K KOMMYHHKaTHBHblM 3anpo- caM ;:i:aHHOro BH,n:a 
061..Qemrn:. 

(113 0)].HOro )].Hanora npHBe,n:eHbl pennHKH, CBSI3aHHble C o6cy)l(,n:eHHeM 
uettrpanhHoro sonpoca). 

- BOJHHKaeT npo6neMa / y Hac B 3TOH KanbKYillll..11111 JanO)KeHa O,ll,Ha 1..1eHa / a Ha 
caMoM ,nene 3TOH 6yMarn cew'!ac HeT . . .  
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- KpoMe OAHOH 6yMarn / IT OTO My 4TO BCe OCTaJibHOe y HaC eCTb . . .  
- 51 BaM o6bJICHJIIO / y Hac co6cTBeHHblH paCXOA 6yMarn 4pe3BbI 4aHHO Marr / TO 
eCTb Mbl pa6oTaeM Ha 3aKa3411Ka / Ha ero 6yMare / IT03TOMY 3TO Bbl30BeT 
Y.llOpO)Kam1e . . .  
- . . .  yAOPO)KaHJ.-Ie 3Tl1X pa6oT np01130WJIO 3a C'łeT BOT np1106peTeHl1JI 6yMar11 . . .  
- . . .  TOrAa Mbl npoCTO AerraeM npOTOKOJI cornacoBaHI-IH / 4TO eCTb YAOpO)KaHl-le 
6yMar11 / CT011MOCTb pa6oT yBeJil14I1BaeTCJI Ha ITJITHa,lll.(aTb MI-IJIJII-IOHOB . . .  
- . . .  TYT BOT BTOpoii ITYHKT Hawero ,llOrOBopa I 3AeCb BOT rnaBHOe / HY)KHO 4T06bI 
6bJJIO cornac11e 3aKa3411Ka Ha YAOPO)KaH11e 6yMarn. 

KoHBeHI.\I-IH,  peryn11pyIOI.l.\He M O):J;yCHOe B38H MO,l],eHCTBHe KOM M Y HH
K8HTOB , OCHOB8Hbl Ha 6a30Bb!X npHHU,Hnax npo,ll,yKTHBHOro 061.l.\eHHlł, 
npe,ll,cTaBJieHHbIX B pa6oTax r.rr. fpaiica, ,n:)!( . Jlwrn, ,n:)!(. Cepllil. 3TO, 
npe)K,ll,e Bcero, 6a30BbIH yHHBepcaJibHbIH npHHI.(HD 1eoonepauuu, npuuuun 
CHMUaTHH 11 npuuuun BeiKJIHBOCTH. 3TH YHHBepcaJibHbie nparMaTHY:eCKHe 
nocTyJiaTbl HCnOJib3YIOTC.s! C yY:eTOM cneu,mpHKH KOMMYHHK8THBHOH poilll: 
TO, Y:TO Be)!(JIHBO no OTHOllJeHI-IIO K a,ll,pecaTy, HeBe)l(JIHBO no OTHOllleHHIO K 
rOBOp.s!I.l.\eMy . IIpH HU,Hn CHMnaTHH MO)!(HO ,l],OnOJIHHTb IIpHHU, H n O M  
C O Y: Y B C T B H ll ,  c o rrr a c o B a H H lł  3 M O U,H O H 8Jlb H O r o  H n p arMaTHY:eCKOro 
MO,ll,8Jlb HOro HaCTpOlł K O M MYH HK8HTOB ( Hp O H H lł ,  capK 8 3 M ,  n p .si M a.sI 
KOMMYHHKaU,H.s!, KOCBeHHa.sI 11 T. ,ll,.). A.K. MHX8JlbCKa.sI [MHX8JlbCKa.si 1 996] 

onpe,ll,err.sieT ero KaK npuuuun rapMOHH3Hpy10mero .ll.HaJiora, KOTOpbIH 
npO.s!BJI.sieTClł KaK B nrraHe rapMOHH38U,HH u,erreH H HaMepeHHH, TaK H B 
rapMOHH38U,HH Bcex ccpep 061.l.\eHH.s!, BKJIIOY:8.s! MO,ll,YCHbie OTHOllJeHH.s!. M.H. 
EopHCOBa npH6JIH3HTeJibHO TO )!(e 3HaY:eHHe BKJl8,ll,bIBaeT B KaTeropHIO 
ICOMMYHHICaTHBHOH ICOOp,łl.HHaUHH. Jl.A. A3Ha6aeBa ,ll,OnOJIH.sieT npHHUHDOM 
JICCDJIHICaUHH OTHOWeHHSI (3KCnJIHK8U,H.s! nOHHM8HH.s! npo6neM rOBOp.sIU\ero 
C no3HU,HH a,ll,pecaTa 06 1.l.\eHI-rn , Bbipa)!(eHHe CO'IYBCTBHlł,  3KCnJIHKaU,Hlł 
3 MOU,HOHaJibHOro OTH O llJeHHlł KaK peaKU,Hlł n03B OJISłlOT BbICTpaHBa Tb 
npo,ll,yKTHBHbie OTHOllJeHH.s! Me)!(,ll,y KOMMYHHK8HT8MH). 

- Ilpe.n;cTaBJIJ!eTe, Bee 6yMar11 nepecMorperra, a c'łeTa HeT. 
- Y)Kac KaKoii! 

(yHHCOHHblH ,ll,Harror - 30Ha HeKOH<pJIHKTHOro 061.l.\eHHlł) 

- BbI XOTJI 6bJ 3TO ITOHI-IMaeTe? // Mbl ceii'łac BCIO pa6ory CBOpa 411BaeM 11 Bee ,llerra 
Haw11 3aKpyrnlleM. 
- BoT Bbl ceii'łac He O TOM fOBOpl-lTe / 11 npoCTl1Te MeHJI / He TeM TOHOM. 
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MAPvUI B .  KOJITYHOBA 

- A  KaKHM el.l.le C BaMH TOHOM roaopHTb ?! Bbl npoc11Te caMH He 3HaeTe 'ITO XOTl1Te! 
- A  BOT TaKl1M TOHOM KaK KynhTypHbie mo.n.11 pa3roBap11Ba10T, C )l(eHl.l.ll1HaMl1 no 
Kpai1Hei1 Mepe! 
- Hy xoporno / .n.aaaiiTe MHe aawero HaąanbHHKa / MbI c HHM pernaTb 6y.n.eM. 

(.D:11CCOHaHCHbIH ,ro,i:anor - 3OHa KOHQ)Jil1KTHOro 06ll.{eH11.si:). 
rap MOHl13a 1.vrn MO)],yCHOH ccpepbl B3 al1MO)],eHCTBl1H 6a311pyeTCH H a  

KOHBeHQ11HX, o6H3bIBaIOI..l.{11X KOMMYHl1KaHTOB Hacrpa11BaTbC51 Ha 3MOQ11O
HaJibHOe COCTO51Hl1e rrapTHepa, 3KCilJI11Q11pOBaTb IlOJIO)1(11TeJibHbie 3MOQ1111 11 
HilJil1Q11pOBaTb OYp11QaTeJibHbie. 

<l>aKTop oB, pa3pyl.l.IaIOI..l.{11x ;:i:11anor11ąecKoe 06ll.{aH11e ąpe3Bbrąai1tto 
MHOro. ITpocToe HecOBrra;:i:em1e rrpecyrrrr0311Ql1H KOMMYHl1KaHTOB , He 
rOBOp51 y)l{e O HecoBrra;:i:eHl111 KOMMYHl1KaTl1BHbIX ycTaHOBOK, MO)l{eT 
I1OpO,1],11Tb B3aHMHOe HeITOHl1MaH11e 11 ;:i:a)l{e KOHQ)JIHKT. IT03TOMY Ha6op 
Ilpl1HQl1IlOB 11 IlOCTyJiaTOB 3q>q>eKTl1BHOro 06ll.{eHl1.sł 11 B3al1MO;:i:ei1CTBl1.sł B 
pa3Jil1qHbIX acrreKTax o 6 MeHa (3MOQ110HaJih HOro, 11Hq>OpMaQl10HHOro, 
BOJieBoro) MO)l{eT Bapb11pOBaTbC51 JI1160 B CTOpOHY yBeJI11ąett11.si:, JIH6o B 
CTOpoHy yMeHbl.l.IeHl151 B 3aBl1Cl1MOCTl1 OT IlO311Ql111 11 3a;:i:aq 11ccne;:i:OBaTemr a 
TaK)l{e crreQl1q>11Kl1 11ccne;:i:yeMoro MaTep11ana. ITocKOJibKY oco6eHHOCTblO 
;:i:eJI O B o r o  o cp 11 Q H  a Jib H o r o  o 6 I.QeHl1 51  .sł B JI 51  eTC51 B hl C O K  a .sł CTe Il e H b  
perJiaMeHT11pOBaHHOCTl1 (3aBepl.l.IaIOI.l{a.sł CTyneHb KOHBeHQl10HaJIJ13aQ1111), 
KOTOpa51 Bhlp a)l{ aeTC.sł B CTp oroH KOOp,/l.11H aQ1111 11 3a Kp errJi e H H O H  
Il O C Ji e;:i:o Ba TeJib H O CT l1 p e ąeBhl X  ,/].eHCTB l1H B p a M K a x  )l{ a H p O B O r o  
B3a11Mo;:i:e11crn11.si:, IlOBbil.l.IeHHOM Tpe6oBaHl111 peJieBaHTHOCTl1 (cornacy10-
1.QeMC51 C Tpe60BaH11eM TOąHOCT11) 11 rrp11HQ11na 3 MOQ110HaJibHOH c;:i:ep)l{aHHO
CTl1 (;:i:11arra30H COCTO51Hl1H - OT ;:i:o6po)l{eJiaTeJibHOro ;:i:o cepbe3HOCilO
KOHHOro), TOHaJibHOCTb 11 paMKl1 MO,/l.yCHoro B3al1MO;:i:ei1CTBl151 B HeM CTporo 
orrpe;:i:eneHbI. 

ITo cyT11, JII06011 aKT OQ)11Q11aJibHOro B3al1MO,/l.eHCTBl1.sł pernaMeHT11pOBaH 
B TOW 11Jil1 11HOH Mepe. 3aKperrneH11e COQ11aJibHbIX 11JIJIOKYTl1BHbIX aKTOB 3a 
peryn.si:pHbIMl1 Cl1TyaQ11HMl1 o6ll.{eHl1H, KOHBeHQl1OHaJI113aQl1.sł 11X q>OpMbI 11 
rrpaB11JI 11CTIOJib3OBaH11H, TeMaT11ąecK11e 11 3Tl1KeTHhle orpaH11ąeHl1H 11 
npaB11Jia B3al1MO)].eHCTBl1.H, rrpoQe,1],ypaJibHOCTb 11 p11TyaJI113aQl1H peąeBbIX 
)l{aHpoB (rrpe;:i:cTaBneH11e, Harpa)l{;:i:eH11e, rroBhrl.l.IeH11e rro cJiy)K6e, yxo;:i: Ha 
rreHCl1IO, OTCTaBKa, BbI60pbl qJieHOB rrpaBJieHl1H 11 T. Il .), C O)].HOH CTOpOHbl 
cy)l{aIOT ccpepy, peryn11pyeMyIO Ilp11HQl1IlaMl1 11 IlOCTyJiaTaM11 rrparMaTl1Kl1 ,  C 
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,rq,yroH CTOpOHbl, nOBbllll3lOT KOMMYHHK3THBHYIO OTBeTCTBeHHOCTb roB
OpSIIIJ.HX. 

K npHeMaM KOHBeHUHOH3ITbHOro noBe)].eHHll , perynHpyIOll.J.HM B3a
HMO)].eHCTBHe KOMMYHHK3HTOB B 3MOUHOH3ITbHOH ccpepe, OTHOCllTCll peY
eBbie no)].)].ep)l(KH (cornacHe, npOllBITeHHe HHTepeca K BblCKa3bJB3HHlO KOM
MYHHK3THBHOro napTHepa, OTpa)l(eHHe 3MOUHOH3ITbHblX COCTOllHHH H T. )]..). 
Om-1 CO3)].aJOT KOM<popTttyro o6cTaHOBKY o6ll.J.eHHll, pacnonaraJOT K npo
AYKTHBHOMY B33HMOl(eHCTBHIO B KOrHHTHBHOH ccpepe. 

B 33KITIO'ieHHe Heo6XO)].HMO CK333Tb o TOM, '!TO KOHBeHUHOH3ITbH3SI npH
po)].a COUH3ITbHbIX H KOMMYHHK3THBHblX poneH B COIJ.H3ITbHOH ccpepe 061.U
eHHll onpeuensieTcsi KynhTypttoH ttauHo ttanbHOH cneuH<pHKOH, ttau
HottanhHbIMH Tpa)].HIJ.HllMH, ccpepoH o6meHHll, H nparMaTH'ieCKHMH 3an
pocaMH CHTyaTHBHO-)l(aHpOBOro xapaKTepa. MHoronapaMeTpOBOCTb H 
HepapXH'-iHOCTb KOHBeHUHOHaIThHblX KOMMYHHKaTHBHbIX HOpM OTpa)l(aeT 
CTPYKTYPY )].HCKypcttoro B3aHMO)J.eHCTBHll B paMKax KoonepaTHBHoro KOM
MYHHKaTHBttoro B33HMOl(eHCTBHll. 
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Conventions as a Bas is of Producing Communicative and Social Ro/es in 
Business Communication 

Conventional behavior in business communication characterizes complex obligatory 
control speech norms, pragmatic restrictions and prohibitions, complicated and strengthe
ned by social behavior rules and norms. Regulation information density and portioning 
information, cognitive process control, on the one side, and coordination mode of attitu
des and emotions coordination, on the second, organize the interaction processes in busi
ness dialogs. They structured and organized communication according the purposes of 
participants . 

Officia! interaction zone claim more strong control to observe conventional rules and 
norms then nonofficial and half-officia! ones. They structured and organized communica
tion and uses as a basis ofproducing communicative and social roles in business commu
nication. It does realize by illocutionary stereotype schemes of genre situational script. 

Keywords: conventions, social and communication rol es, expectations, scheme of illocu
tionary force. 
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